29 April 2005

Tom McCabe MSP

Minister for Finance and Public Services

Scottish Executive

St Andrew’s House

Regent Road

Edinburgh

EH1 3DG

Dear Minister

Modernising Government Programme

It has been brought to SCDI’s notice that one of the principles of the Modernising Government Programme, namely the provision of a range of public services through smartcards, may be implemented in a way that constrains the effective future development of the Programme.

It is SCDI’s understanding that the proposed smartcard platform being introduced by the Scottish Executive may be unable to support planned additions to the range of programmes to be provided via smartcard technology due to a lack of inter-operability.  This is despite the availability of appropriate technology that will meet the required flexibility and capacity and meet the proposed £3 per card cost constraint.

A specific case that has been brought to SCDI’s notice concerns the possible introduction of a low specification smartcard for concessionary travel across Scotland that would be incapable of supporting other planned programmes to be implemented by local authorities and other public bodies.  Without proper compatibility, the goal of providing the public with services via a single, all-encompassing smartcard will be compromised and both costs savings and universality will be impossible.

SCDI would appreciate any information you could provide on how this inter-operability issue is being addressed and whether you consider the card type that is to be introduced will be adequate to allow additional services to be incorporated efficiently in the future.

I look forward to hearing from you.

Iain D Duff

Chief Economist and Policy Manager

